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Maximize maintenance 

performance by streamlines the 

planning, execution, and 

monitoring of technical 

operations

Maintenance 

Efficiency Manager

A powerful solution for managing 

ANSPs personnel, streamline 

shift planning and task 

assignments

TeamSmart

A powerful solution to monitor 

revenue, manage billing, and 

analyze traffic trends

SkyRevenue

Empowering ATCOs with the 

tools they need for seamless 

daily operations, clear 

communication, and reliable shift 

transitions.

ATCOSync

A safety-focused system that 

streamlines safety reporting, risk 

assessment, audits and 

compliance, enabling continuous 

operational safety improvement

SySafe

Today we focus on  Maintenance Efficiency Manage “SYNTTO-MEM” designed specifically for the Air Traffic Safety 

Electronics Personnel (ATSEP) technical operations.

SYNTRO - One Ecosystem Five Applications 
INTEGRATED DIGITAL PLATFORM FOR ANSPS

A unified digital ecosystem for Air Navigation Service providers, streamlining maintenance, workforce, operations, 

financial processes while elevating safety.



PEOPLE

Right person.

Right certification.

Right job.

EQUIPMENT

Every asset.

Every spare.

Fully tracked.

SERVICES

Every service.

Real-time.

Always visible.

When the right PEPOLE are on the right job → the right EQUIPMENT stays operational → your SERVICES never miss their SLA. 

NERA Solution - Maintenance Efficiency Manager
SYNTRO MEM

A comprehensive solution for ANSPs that streamlines the planning, execution, and monitoring of technical operations, 

ensuring maximum service availability, regulatory compliance, and operational efficiency.
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SYNTRO MEM Modules

Intelligent Maintenance 

Operations

Corrective 

Maintenance

Preventive 

Maintenance

Centralizes performance monitoring with views of 

maintenance and operational events.
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SYNTRO MEM Modules

Optimized Asset & 

Inventory Control

Centralized asset master data and spare parts tracking, 

ensuring full visibility, reduced downtime, and operational 

readiness.

Assets Master 

Data

Spare Parts 

Management
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SYNTRO MEM Modules

Enhanced Situational 

Awareness

Interactive maps and service/system availability 

calculations for clear visibility and performance 

monitoring.

Structured 

Service Trees

Interactive 

Dashboards
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SYNTRO MEM Modules

Regulatory Compliance 

& Quality Assurance

Ensure Certified ATSP assignment and track Flight 

inspections to meet aviation standards.

Finding 

Management

Organization & Certifications 

Management 
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SYNTRO MEM Modules

Centralized 

Documentation Hub

Unified repository for maintenance manuals, Bulletins, 

instructions and Instructions to streamline audits and 

knowledge sharing.

Centralized Document 

Repository

Storage of manuals, 

and reports



SANS - Saudi Air Navigation Services

Already Trusted By ANSP

SYNTRO MEM is live and deployed at one of the Middle East's most complex ANSPs, managing mission-critical maintenance and workforce compliance.

Mean Time to 

Restore 

Reduction

From 35.17hrs to 

15.97hrs

54.6%

Fewer Assessment 

Trips
From 257 to 112 

trips

56.4%

Faster Preparation 

MTTR

From 2hrs to 

15min

87.5%

Faster Parts 

Availability

From 30min to 

1min

96.7%



Thank You
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